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e-ISuite 1.00.01 Release Notes 

 

 
Date: June 10, 2015 
Version: e-ISuite Version 1.00.01 

  
Description: The primary focus of this release is to address known issues and newly identified defects 
in release 1.00.00. 
 
Additional information is also available on the e-ISuite Webpage:  http://eisuite.nwcg.gov  
 

These release notes are broken into 3 sections: 

 e-ISuite Enterprise 

 e-ISuite Site 
o Full Release 1.00.01 
o Patch 1.00.01 

 Summary Release Information 
 

e-ISuite Enterprise Version 1.00.01 
(No Installation Necessary)  

The e-ISuite Enterprise System is hosted on the USFS Fire and Aviation Management National 
Enterprise Support System (NESS) General Support System (GSS) at the National Information 
Technology Center (NITC), Kansas City, MO and will support all incidents at an Enterprise level.   

 e-ISuite Enterprise is accessed on the following URL: 
https://eisuite-app.nwcg.gov/eisuite/fx/welcome.html 
 

 Access to the Enterprise system requires a NAP user account. 

o See the e-ISuite Account User Guide for additional information on establishing user 
accounts in Enterprise and assigning roles and access to incidents. 

http://eisuite.nwcg.gov/Docs/UserGuides/AccountManager.pdf 

o For information on how to request access to e-ISuite Enterprise through the NESS 
Application Portal (NAP). Instructions are located on the e-ISuite webpage under the ‘NAP’ 
link.  

https://nap.nwcg.gov/NAP/# 
o An Online Tutorial for the Enterprise Account Manager is also available on the e-ISuite 

Webpage under Online Tutorials  
http://eisuite.nwcg.gov/new/onlinetutorials.htm 

  

http://eisuite.nwcg.gov/
https://eisuite-app.nwcg.gov/eisuite/fx/welcome.html
http://eisuite.nwcg.gov/Docs/UserGuides/AccountManager.pdf
https://nap.nwcg.gov/NAP/
http://eisuite.nwcg.gov/new/onlinetutorials.htm
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e-ISuite Site Production Version 1.00.01 

The e-ISuite Incident Site version is hosted on a local server; very similar to how legacy I-Suite is 
managed today.  It only requires the software to be installed on the Server machine.  Clients will access 
the application through their local browser.  To download the e-ISuite Full Production version 1.00.01 or 
e-ISuite Patch version 1.00.01, visit the Site Download page on the e-ISuite Webpage  
  http://eisuite.nwcg.gov/new/downloads.htm  

Important Things to Know Prior to Installing e-ISuite Site 1.00.01 Full Release 

 Uninstall all previous versions of e-ISuite Site.   
Note: If upgrading from 1.00.00, see Patch information below. 

 System Requirements 
o Windows 7 Professional or Windows 2003/2008/2012 Server 

Will install and run on Windows XP, but is not a supported operating system 
o No competing http Services (Tomcat6 will provide web services on server machine) 
o Must have Visual C++ 2010 Runtime Redistributable installed 

 Browser Requirements 
o Internet Explorer 11 Officially Supported 
o Pop-up Blockers Turned Off 
o Latest Adobe Flash Installed 

 System Administrative privileges are required to install the application.   
Note: For installation on Forest Service agency machines refer to the agency’s PowerBroker 
installation procedures located on the Forest Service CIO home page. 

 

 For more information Download the Site Installation and e-ISuite Site Setup Basics PowerPoints 
located on the Helpful Resources page.  

http://eisuite.nwcg.gov/new/helpfulresources.htm 
 

 See the Site e-ISuite Account Manager User Guide for additional information on establishing user 
accounts in Site and assigning roles and access to incidents. 

http://eisuite.nwcg.gov/Docs/UserGuides/AccountManager.pdf 

 An Online Tutorial for the Site Account Manager is also available on the e-ISuite Webpage under 
Online Tutorials.  

http://eisuite.nwcg.gov/new/onlinetutorials.htm 
 

Important Things to Know Prior to Installing e-ISuite Site 1.00.01 Patch 

 Only apply this patch to e-ISuite Version 1.00.00 Production or Training. 

 Backup all databases before applying the patch. 

 Close all browser windows and ensure there are no active connections to the e-ISuite Server. 

 System Administrative privileges are required to install the application.   
Note: For installation on Forest Service agency machines refer to the agency’s PowerBroker 
installation procedures located on the Forest Service CIO home page.  

 It may be necessary to Refresh or Clear your Browser Cache before the home page displays the 
correct version of 1.00.01.  For information on this process in Internet Explorer, click the following 
link:  http://windows.microsoft.com/en-us/internet-explorer/manage-delete-browsing-history-internet-
explorer#ie=ie-11-win-7  

 

http://eisuite.nwcg.gov/new/downloads.htm
http://eisuite.nwcg.gov/new/helpfulresources.htm
http://eisuite.nwcg.gov/Docs/UserGuides/AccountManager.pdf
http://eisuite.nwcg.gov/new/onlinetutorials.htm
http://windows.microsoft.com/en-us/internet-explorer/manage-delete-browsing-history-internet-explorer#ie=ie-11-win-7
http://windows.microsoft.com/en-us/internet-explorer/manage-delete-browsing-history-internet-explorer#ie=ie-11-win-7
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Release 1.00.01 Summary 
Defect ID Functional Area Summary 

4773 Cost Accruals Cost Accruals will report correctly when adding an 
incident to a group. 

4799 Cost Daily Parent assign date is correctly updating based on earliest 
activity of subordinate resource. 

4837 Cost Daily "Other Cost" description now displays in the resource 
name field on Cost detail reports. 

4875 Cost Daily Default accounting code will display when adding a new 
resource to the Other Cost area. 

4876 Cost Daily Status of "C" will default when adding a new resource to 
the Other Cost area. 

4794 Data Transfer Transitioning an Incident from Site to Enterprise will no 
longer generate a critical error. 

4778 Financial Export OF-288 COP, Guarantee and Day Off Time postings will 
now export correctly. 

4918 Financial Export OF-288 AD Rate changes will now export correctly. 

4864 Help System Updated Help Systems to include the Account Manager 

overview page. 

4767 IAP IAP 204 Template is saving new added positions 

4769 IAP ICS 204, Block 5 – Strike Teams now display in the Grid and 
on the Form in the selected order. 

4821 IAP ICS 205 – Frequencies selected from the Master 
Frequency List are now displaying in the correct order. 

4836 IAP ICS 203 – All Sections are correctly displaying on the first 
ICS-203 created. 

ICS 204 – Drop Off/Pick up times are correctly displaying 
on the first ICS-204 created. 

4842 IAP ICS 204 – Frequencies selected from the Master 
Frequency List for Block 8 are now displaying in the 
correct order. 

4868 IAP ICS 203 Template – A critical error no longer occurs 
when adding a new position to the Air Operations Branch 
section 
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Defect ID Functional Area Summary 

4913 Manage Site 
Databases 

To address a corrupt database following a Critical Error 
when a user restores and removes a second database, 
the login screen will no longer default to the initial setup 
database.  

4930 

4932 

Reference Data The Item Code reference data was updated to correct 
several items codes with incorrect metadata.. 

4596 Resource Reports The 209 Resource Summary report will correctly report 
Strike Team Components in the appropriate Category 
column and Agency row. 

4908 Resource Reports The Resources Qualifications Report corrections: 

 A  Null Item Code Header no longer displays 

 Data is no longer repeating at end of the report. 

 Only Resources with a status = C and P are included 
on the report. 

4906 ROSS Import ROSS Import will show correct resources on all Match 
Tabs 

4886 Time OF-286 Post – Using Both Post option for the is correctly 
applying the Special only to the dates of the 
corresponding Primary Post. 

4890 Time OF-286 Post – Posting a range of dates using a Daily 
Primary is posting correct dates.  

4915 Time OF-288 Post – Posting Crew Time that spans midnight is 
now posting correctly 

4921 Time OF-288 Post – The AD Rate is no longer being incorrectly 
adjusted based on Trainee Checkbox 

4933 Time Deleted OF-286 adjustments will no longer incorrectly be 
included on the OF-286 report. 

4934 Time The option to post Start Time only for Crew Travel is now 
displaying correctly in the Post Time grid. 

4912 Time Reports A unique number in Block 1 on the OF-288 will now be 
generated for each crewmember. 

4914 Time Reports OF 288 adjustments are now printing in Chronological 
Order. 

 
 


